
Name of Organization Services Address Phone # Website Hours
General Assistance Program As taken from the Butte County website, "General Assistance 

provides three months of cash assistance to eligible, employable 
adults and provides longer-term assistance to eligible adults who 
are temporarily disabled or who are awaiting Supplemental Security 
Income (SSI) approval. California Welfare and institutions Code 
Section 17000 states, “Every county and every city and county shall 
relieve and support all incompetent, poor, indigent persons and 
those incapacitated by age, disease, or accident, lawfully resident 
therein, when such persons are not supported and relieved by their 
relatives or friends, by their own means, or by state hospitals or 
other state or private institutions”

765 East Avenue    
Chico, CA 95926

800-499-9189 https://www.buttecounty.
net/dess/generalassistan
ceprogram

7:30AM-5PM (Closed 
Saturday and Sunday)

CalWORKs Cash Assistance As taken from the Butte County website, "CalWORKs provides 
temporary financial assistance and employment-related services to 
needy families with minor children. If a family has little or no cash 
and needs housing, food, utilities, clothing or medical care, they may 
be eligible to receive immediate short-term help. Families that apply 
and qualify for ongoing assistance receive money each month to 
help pay for housing, food and other necessary expenses, for a 
temporary period of time."

78 Table Mountain Blvd, 
Oroville, CA 95965

530-538-7711 https://www.buttecounty.
net/

7:30AM-5PM (Closed 
Saturday and Sunday)

CalWORKs Employment 
Services

As taken from the Butte County website, "The CalWORKs Welfare-
to-Work (WTW) Program is a component of CalWORKs. The 
program assists CalWORKs recipients in seeking, obtaining and 
retaining employment that leads to self-sufficiency. Welfare-to-Work 
staff help and encourage participants in overcoming the barriers that 
prevent employment. Participants are eligible for a variety of 
supportive services to assist them in becoming and remaining 
employed."

78 Table Mountain Blvd, 
Oroville, CA 95965

530-538-7711 https://www.buttecounty.
net/

7:30AM-5PM (Closed 
Saturday and Sunday)

Cash Assitance for 
Immigrants (CAPI)

As taken from the CA government website, "CAPI is a 100 percent 
state-funded program designed to provide monthly cash benefits to 
aged, blind, and disabled non-citizens who are ineligible for 
SSI/SSP solely due to their immigrant status. The welfare reform act 
of 1996 (P.L. 104-193) eliminated Supplemental Security 
Income/State Supplementary Payment (SSI/SSP) eligibility for most 
non-citizens. As a result, most immigrants who were not receiving 
SSI/SSP in August 1996 are no longer eligible for SSI/SSP."

78 Table Mountain Blvd, 
Oroville, CA 95965

530-538-7711 https://www.cdss.ca.
gov/capi

7:30AM-5PM (Closed 
Saturday and Sunday)

Refugee Assistance As taken from the Butte County website, "Refugee Assistance is a 
program that provides payments to eligible refugees for up to eight 
months after entering the United States. Visit the California Social 
Services Website for further information on this program."

78 Table Mountain Blvd, 
Oroville, CA 95965

530-538-7711 https://www.cdss.ca.
gov/capi

7:30AM-5PM (Closed 
Saturday and Sunday)

CalFRESH Financial support for dietary needs. 78 Table Mountain Blvd, 
Oroville, CA 95965

530-538-7711 https://www.cdss.ca.
gov/capi

7:30AM-5PM (Closed 
Saturday and Sunday)
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Special Needs Awareness 
Program (SNAP)

As taken from the Butte County website, "As part of Butte County’s 
Emergency Evacuation Plan, the Department of Employment and 
Social Services works collaboratively with multiple agencies to 
ensure that those in need of evacuation assistance during an 
emergency are identified and evacuated safely and efficiently. The 
Special Needs Awareness Program (SNAP) is a voluntary program 
for those with Access and Functional Needs (AFN) such as 
individuals with physical/developmental or intellectual disabilities, 
chronic conditions or injuries, limited English proficiency, older 
adults, children and low income households, homeless and/or 
transportation disadvantaged (i.e., dependent on public transit), and 
pregnant women.  The Special Needs Awareness Program (SNAP) 
packet is available to anyone with Access and Functional Needs in 
the community who would like to receive additional information and 
register to be on this list."

78 Table Mountain Blvd, 
Oroville, CA 95965

530-538-7711 https://www.cdss.ca.
gov/capi

7:30AM-5PM (Closed 
Saturday and Sunday)

California Work Opportunity 
and Responsibility to Kids 
(CalWORKs)

As taken from the Butte County website, "CalWORKs provides 
temporary financial assistance and employment-related services to 
needy families with minor children."

78 Table Mountain Blvd, 
Oroville, CA 95965

530-538-7711 https://www.cdss.ca.
gov/capi

7:30AM-5PM (Closed 
Saturday and Sunday)

Medical Coverage As taken from the Butte County website, "Medical coverage is 
available, including Medi-Cal, Expanded Medi-Cal, Health Care 
Reform Options, and the County Medical Services Program 
(CMSP)."

78 Table Mountain Blvd, 
Oroville, CA 95965

530-538-7711 https://www.cdss.ca.
gov/capi

7:30AM-5PM (Closed 
Saturday and Sunday)

Informational Hotline 
(Applicable to Financial 
Services)

211 provides useful information for all social needs, financial 
resources included. 

211

Veteran Services As taken from the Butte County website, "The County Veterans 
Service Office is an office established by the Butte County Board of 
Supervisors to assist veterans, their dependents and survivors, and 
the general public in obtaining benefits from federal, state, and local 
agencies administering programs for veterans."

78 Table Mountain Blvd, 
Oroville, CA 95965

530-538-7711 https://www.cdss.ca.
gov/capi

7:30AM-5PM (Closed 
Saturday and Sunday)

Community Employment 
Centers

As taken from the Butte County website, "Each Butte Community 
Employment Center provides a wide variety of employment related 
services to both job seekers and employers, and a connecting point 
between the two."

Varies based on location 
and center chosen.

Varies based on location 
and center chosen.

Varies based on location 
and center chosen.

Varies based on location 
and center chosen.

Alliance for Workforce 
Development (AFWD)

As taken from the Butte County website, "AFWD provides a wide 
range of job-seeker and business services to five northern California 
counties, including Butte County. "

500 Cohasset Rd #30, 
Chico, CA 95926

(530) 961-5125 http://www.afwd.org/ 8AM-5PM (Closed 
Saturday and Sunday)

Butte County Department of 
Behavioral Health

As taken from the Butte County website, "The Butte County 
Department of Behavioral Health coordinates treatment services for 
individuals and families at-risk of or currently suffering from 
substance abuse and or serious mental illness. This is done through 
the collaboration and partnership with all segments of our 
community."

560 Cohasset Rd suite 
175, Chico, CA 95926

530-891-2810 https://www.buttecounty.
net/behavioralhealth/Ho
me.aspx

6AM-8:30PM (Closed 
Sundays)

Butte County Department of 
Public Health

As taken from the Butte County website, "The Health Department 
provides DESS Programs, Travel Immunizations & Exams, Well 
Children Examinations, Pre-employment Exams, STD Testing & 
Treatment, Birth Control Methods, Tuberculin Testing, Annual 
Exams for Women, Children's Immunizations, Health Education, 
DNA & Drug Testing, Breast Cancer Screening, & Pregnancy 
Testing for Butte County residents."

202 Mira Loma Dr, 
Oroville, CA 95965

(530) 538-7581 http://buttecounty.net/ 8AM-5PM (Closed 
Saturday and Sunday)
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Butte College As taken from the Butte County website, "Butte College staff 
conduct regularly-scheduled Job Skills Workshops in both 
Community Employment Centers. These workshops are open both 
to CalWORKs participants and the general public, and cover all 
aspects of conducting an effective job search. The Butte College 
staff also provide career counseling and related services by 
appointment, as well as general information and referrals for all 
Butte College programs and services."

3536 Butte Campus Dr, 
Oroville, CA 95965 530-895-2511

http://www.butte.edu/ 8AM-5PM (Closed 
Saturday and Sunday)

California Department of 
Rehabilitation

As taken from the Butte County website, "The California Department 
of Rehabilitation works in partnership with individuals with 
disabilities and other stakeholders to provide services and advocacy 
resulting in employment, independent living and equally for 
individuals with disabilities."

470 Rio Lindo Ave UNIT 
4, Chico, CA 95926

530-895-5507 http://www.dor.ca.gov/ 8AM-5PM (Closed 
Saturday and Sunday)

Department of Child Support 
Services

As taken from the Butte County website, "The Department of Child 
Support Services provides a variety of child support services to 
custodial and non-custodial parents and helps parents fulfill their 
responsibilities to their children."

78 Table Mountain Blvd, 
Oroville, CA 95965

866-901-3212 http://www.buttecounty.
net/childsupportservices

8AM-5PM (Closed 
Saturday and Sunday)

Valley Oak Children's 
Services

As taken from the Butte County website, "Valley Oak Children’s 
Services is a private, non-profit agency serving Butte County. Their 
primary function is to make child care more accessible to parents, 
while encouraging quality child care opportunities for families in this 
area. One of their services is managing the CalWORKs Child Care 
program, which provides child care for CalWORKs Welfare-to-Work 
participants."

3120 Cohasset Rd #6, 
Chico, CA 95973

530-895-3572 http://www.
valleyoakchildren.org/

Hours vary from day to 
day. Call or visit Google 
Maps for more 
information.

Experience Works, Inc. As taken from the Butte County website, "Eligible low-income 
seniors, age 55 and older, benefit from temporary paid training at a 
variety of community service assignments at public and non-profit 
agencies in their communities, prior to transitioning into the 
workforce. Training is individually designed to enhance skills related 
to employment goals and obtaining a job outside the program."

N/A 530-895-4672 https://www.
experienceworks.org/

N/A
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