
Name of Organization Services Address Phone # Website Hours

California Lifeline
Discounted Home Phone services to income 
qualified households

505 Van Ness Ave, San Francisco, 
CA 94102 (877) 858-7463 www.californialifeline.com Monday-Friday: 7am-7pm

Califrnia Lifeline Assistance 
Program

Cell Phones and service for the homeless an 
other needy Californians who meet eligibility 
requirements N/A 1-800-395-2171 www.fcc.gov N/A

Frontier Connection Telephone and internet Service 21 12th St, Colusa, CA 95932 1-855-205-2164 www.frontier.com Monday-Friday: 9am-4pm
Home Energy Assistance 
Program

Gas, electric, wood, and propane utility 
payment assistance 146 Market St Colusa 530-458-0326 www.cgtcap.org/glenn/energy_payment_assistance.aspx. N/A

Pacific Gas and Electric 
Company Gas and Electric Services 321 5th St. Colusa 1-800-743-5000 www.pge.com Monday-Friday: 8:30am-5pm
City of Shasta Lake Municipal 
Utilities

Offeres reduced rates to electric, wter, and 
wastewater bills N/A 530-222-2207

https://www.municipalonlinepayments.
com/shastalakeca/utilities Monday-Friday 7am-4pm

Pacific Power
Administered by the Salvation Army known as 
Project HELP

631 N Colusa St, Willows, CA 
95988 530-842-7321 http://www.pge.com/ N/A

Redding Electricity Utility Weatherization services 
20055 Viking Way bldg 2, Redding, CA 
96003 530-378-6900

https://www.cityofredding.org/departments/redding-electric-
utility Monday-Friday 8am-5pm

Sierra Pacific Power Company Energy bill assistance 550 Market St, Colusa, CA 95932 (530) 458-7544 https://sierrapacificmanagement.com/ N/A
Surprise Valley Electrification 
Coporation

Qualified low income may receive emergency 
electrical assistance N/A 530-233-3511 http://www.surprisevalleyelectric.org/ Monday-Friday 7am-5pm

Trinity Public Utilties District Discount program for electrical assistance N/A 530-623-2024 https://www.trinitypud.com/ N/A

Truckee Donner PUD
Utility company providing emergency piping 
and attic help

11570 Donner Pass Rd, Truckee, 
CA 96161 (530) 587-3896 http://www.tdpud.org/ Monday-Friday 8am-5pm
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