
Name of 
Organization Services Address Phone # Website Hours

HEAP

The Home Energy Assistance Program helps income 
eligible households pay their energy bill or heating 
fuel provider.

1360 Johnson 
Blvd., Suite 
103, South 
Lake Tahoe 530-573-3490

https://www.edcgov.
us/Government/HumanS
ervices/Family%
20Services/Pages/home
_energy_assistance_pro
gram.aspx  

EL Dorado 
County 
Weatherization 
Program

This program provides free energy efficiency 
measures to income eligible households at no cost to 
the residents.

1360 Johnson 
Blvd. Suite 103, 
South Lake 
Tahoe 530-573-3490

https://www.edcgov.
us/Government/HumanS
ervices/Family%
20Services/Pages/home
_weatherization_program
.aspx  

PGE

 If you have recently lost your job, even if you are 
receiving unemployment benefits, you may qualify 
for a reduced energy rate through our CARE or 
FERA programs. 

4636 Missouri 
Flat Rd, 
Placerville, CA 
95667 800-743-5000 https://www.pge.com/

Monday-Friday: 
8:30 am- 5 pm

El Dorado 
Irrigation District

This is a water provider which provides clean water 
to your house.

2890 Mosquito 
Rd. Placerville 
95667 530-622-4513 https://www.eid.org/home

Monday-Friday: 
8am-5pm

Skyline Energy 
Savers

This program provides households with solar power, 
insulation, water heaters, roofing, and windows.  916-933-2773

http://www.skylinesavers.
com/

Mon-Fri: 9am-
6pm; Sat: 9am-
4pm

SunRun Solar
This program provides solar panels and home 
batteries to your household.

2995 Warren 
Ln. El Dorado 
Hills CA 95762 916-431-0220

http://www.skylinesavers.
com/

Senga Energy, 
LLC Provides solar powering for any building or home.

2201 Francisco 
Dr. Ste 140-
287, El Dorado 
Hills, CA 95762 916-400-9920

https://www.
sengaenergy.com/

Mon-Fri: 8am-
5pm

El Dorado 
County Water 
Agency This program is a leader on water resource issues.

4330 Golden 
Center Dr Suite 
C, Placerville, 
CA 95667 530-621-5392

https://www.edcgov.
us/Water

Mon-Sun: 9am-
5pm

V3 Electric

V3 customers receive free solar installation, 
monitoring, maintenance, and a fixed monthly utility 
bill.

4925 Robert J 
Matthews Pkwy 
#100, El Dorado 
Hills, CA 95762 844-837-6937

https://www.v3electric.
com/

Mon-Fri: 9am-
9pm; Sat: 9am-
6pm
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SolarNorcal, 
LLC Provides solar power help to residents.

3941 Park Dr. 
STe 20-465 El 
DOrado Hills, 
CA 95722 916-400-1197

http://www.solarnorcal.
com/

Mon-Fri: 9am-
5pm

Low Income 
Assistance 
Program

a low-income assistance program for up to 1,500 
qualifying residential customers that receive 
wastewater service through the District. If you are an 
income-eligible customer who currently receives a 
discounted rate through PG&E’s CARE program you 
may be eligible to receive $25 off your bi-monthly 
wastewater bill.

2890 Mosquito 
Rd Placerville, 
CA 95667 (530) 622-4513

https://www.eid.
org/customers/low-
income-assistance-
program 8am-5pm

Salvation Army 
Service Local 
Extension     

Temporary emergency assistance that is not met by 
other agencies or organizations. Includes utility 
assistance, gas cards, shelter, etc. n/a (530) 672-3147 

https://www.
christlikeservices.
net/resources/ n/a

El Dorado 
County General 
Assistance- 
Placerville

program that helps indigent persons meet basic 
needs by providing vouchers for housing, utilities, 
personal needs and transportation.

3057 Briw Road 
Placerville, CA 
95667 (530) 642-7300

https://www.edcgov.
us/Government/HumanS
ervices/Cash%20Aid%
20Services/Pages/gener
al_assistance.aspx n/a

El Dorado 
County General 
Assistance- 
South Lake 
Tahoe

program that helps indigent persons meet basic 
needs by providing vouchers for housing, utilities, 
personal needs and transportation.

3368 Sandy 
Way South 
Lake Tahoe, CA 
96150 (530) 573-3200

https://www.edcgov.
us/Government/HumanS
ervices/Cash%20Aid%
20Services/Pages/gener
al_assistance.aspx n/a

Energy 
Assistance 
Program

provide listings for low income families who need 
help paying their electric bills. EnergyAssistance.us 
lists programs sponsored by local governments as 
well as non-profit organizations designed to assist 
low-income individuals and families with utility bills. 
There are federal funds destined to subsidize electric 
and heating bills in South Lake Tahoe, California.

3368 Lake 
Tahoe 
Boulevard 
South Lake 
Tahoe, CA - 
96150 (530) 573-3490

https://www.
energyassistance.
us/ci/ca-
south_lake_tahoe n/a

Helping Hands 
Outreach 
Program

Emergency assistance program to customers who 
need help in paying their water and/or sewer bill but 
are ineligible for, or have exhausted, all other 
available financial assistance sources.

1275 Meadow 
Crest Drive, 
South Lake 
Tahoe, CA 
96150 (530) 544-6474

https://stpud.
us/customers/billpay/fina
ncial-assistance/ n/a

http://www.solarnorcal.com/
http://www.solarnorcal.com/
https://www.eid.org/customers/low-income-assistance-program
https://www.eid.org/customers/low-income-assistance-program
https://www.eid.org/customers/low-income-assistance-program
https://www.eid.org/customers/low-income-assistance-program
https://www.christlikeservices.net/resources/
https://www.christlikeservices.net/resources/
https://www.christlikeservices.net/resources/
https://www.edcgov.us/Government/HumanServices/Cash%20Aid%20Services/Pages/general_assistance.aspx
https://www.edcgov.us/Government/HumanServices/Cash%20Aid%20Services/Pages/general_assistance.aspx
https://www.edcgov.us/Government/HumanServices/Cash%20Aid%20Services/Pages/general_assistance.aspx
https://www.edcgov.us/Government/HumanServices/Cash%20Aid%20Services/Pages/general_assistance.aspx
https://www.edcgov.us/Government/HumanServices/Cash%20Aid%20Services/Pages/general_assistance.aspx
https://www.edcgov.us/Government/HumanServices/Cash%20Aid%20Services/Pages/general_assistance.aspx
https://www.edcgov.us/Government/HumanServices/Cash%20Aid%20Services/Pages/general_assistance.aspx
https://www.edcgov.us/Government/HumanServices/Cash%20Aid%20Services/Pages/general_assistance.aspx
https://www.edcgov.us/Government/HumanServices/Cash%20Aid%20Services/Pages/general_assistance.aspx
https://www.edcgov.us/Government/HumanServices/Cash%20Aid%20Services/Pages/general_assistance.aspx
https://www.energyassistance.us/ci/ca-south_lake_tahoe
https://www.energyassistance.us/ci/ca-south_lake_tahoe
https://www.energyassistance.us/ci/ca-south_lake_tahoe
https://www.energyassistance.us/ci/ca-south_lake_tahoe
https://stpud.us/customers/billpay/financial-assistance/
https://stpud.us/customers/billpay/financial-assistance/
https://stpud.us/customers/billpay/financial-assistance/


Customer 
Assistance 
Program (CAP)

is a low-income assistance program for qualifying 
residential customers. Per the program guidelines, a 
customer is defined as the owner-of-record of a 
parcel served by water or sewer connection. The 
amount of the discount is 25% of the standard 
residential sewer and water rate. Qualifying 
customers will receive their discount as a credit to 
their quarterly utility bill. 

1275 Meadow 
Crest Drive, 
South Lake 
Tahoe, CA 
96150 (530) 544-6474

https://stpud.
us/customers/billpay/fina
ncial-assistance/ n/a

Low-Income 
Rate Assistance 
(LIRA)

LIRA offers a service-charge discount to qualifying 
low-income customers. n/a (877) 419-1701

https://www.calwater.
com/community/lira/ n/a

Cal Water 
Cares Hardship 
Program

assists eligible utility customers with their California 
Water Service Company bills. Customers may be 
eligible to receive a one-time grant that is applied 
directly to their utility bill. n/a (800) 683-7036

https://www.dollarenergy.
org/need-
help/california/cal-water-
hardship-program/#:~:
text=Available%
20Assistance-,Cal%
20Water%20Cares%
20Hardship%20Program,
directly%20to%20their%
20utility%20bill. n/a
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