
Name of Organization Services Address Phone # Website Hours

Housing and Weatherization 
Unit

Housing repairs and improvements, as 
well as financial assistance programs for 
home-buyers in Glenn County 251 E. Webster St.

(530) 934-6510 or 1-
800-287-8711

http://www.cgtcap.
org/about/contact.aspx

Mon, Wed, Fri 
between the 
hours of 2:00 PM 
and 4:00 PM

Utility Assistance Program

Credit on your electric/gas utility bill, 
propane/oil account, or in the form of a 
voucher for wood or repair or 
replacements of their current gas 
heating units. You may request an 
application by mail for utility assistance 
through the Home Energy Assistance 
Program (HEAP).

Applications mailed to 
125 E. Walker Street
Orland, CA  95963

Call 1-800-287-8711 
and leave a voice mail 
message with your 
name and address and 
an application will be 
mailed to you.

http://www.cgtcap.
org/glenn/energy_paymen
t_assistance.aspx

Medical Baseline Program enroll at pge.com/medicalbaseline

Eskaton Kennedy Manor 
Senior Assisted Program

Affordable senior housing and rental 
assistance

714 North Humboldt 
Avenue Willows, CA 
95988 530-934-3535

https://www.eskaton.
org/affordable-housing

Mon-Fri 8am-
5pm

Jesus Center

An overnight only shelter for sober 
women (at least 18 years old) and 
children (boys to 12 years old). Provides 
free showers, utility, and meals

1297 Park Ave Chico, 
CA 95928 530.345.2640 https://jesuscenter.org

Mon-Fri 9am-
4pm

Esplanade House

Transitional housing and intensive 
supportive services for homeless 
families with children.

181 E Shasta Ave 
Chico, CA 95973 (530) 712-2600

https://www.buttecaa.
com/esplanade-house/

Mon-Fri 8am-
5pm

Torres Community Shelter

Largest emergency shelter in Butte 
County and the only shelter that 
provides assistance to men, women and 
families with children

101 Silver Dollar Way 
Chico, CA 95928 530 891-9048 https://torresshelter.org 24 hr service

Red Cross Shelters Immediate shelter in times of need 
3245 Bowers Ave, 
Clearlake, CA 95422 (800) 733-2767

https://www.google.
com/url?
sa=t&rct=j&q=&esrc=s&so
urce=local&cd=&cad=rja&
uact=8&ved=2ahUKEwjT5
-
ut09nqAhXMqp4KHf6mC
YgQ_UUwAHoECAEQAQ
&url=https%3A%2F%
2Fwww.redcross.org%
2Fget-help%2Fdisaster-
relief-and-recovery-
services%2Ffind-an-open-
shelter.
html&usg=AOvVaw3LPM
wtkdLf7MJPLNVHcZLp Contact
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Glenn County Health and 
Human Services Agency

Social services, housing assistance, and 
food bank

420 E Laurel St, 
Willows, CA 95988 (530) 934-6514

https://www.
countyofglenn.
net/dept/health-human-
services/welcome

Mon-Fri 8am-
5pm

6th Street Center for Youth

Shelter for homeless and runaway 
youths ages 14-25. Provides meals, 
showes, bed, clothing, and other 
utilities.

130 W 6th St, Chico, 
CA 95928

https://www.
6thstreetcenter.org

Monday through 
Friday 10:30 am 
to 5:30pm

Women, Infants & Children 
(WIC) | Public Health

Social services, meals, and housing 
assistanc for women and their newborn 
infants

127 E Walker St, 
Orland, CA 95963 (530) 934-6514

https://www.
countyofglenn.
net/dept/health-human-
services/welcome

Mon-Fri 8am-
5pm

Community Recovery and 
Wellness Center | Glenn 
County Health and Human 
Services Agency Addiction treatment center

1187 E South St, 
Orland, CA 95963 (530) 865-6459

https://www.
countyofglenn.
net/dept/health-human-
services/welcome

Mon-Fri 8am-
5pm

Northern Valley Catholic
Recovery services for disaster struck 
victims

Transportation Center 
175 Solano St, 
Corning, CA 96021 (530) 241-0552 https://nvcss.org

Mon-Fri: 8AM-
5PM

Catalyst Domestic Violence 
Services Chico Addiction treatment center

330 Wall St #50, 
Chico, CA 95928

24 hr hotline: (800) 895-
8476 Chico office: (530) 
343-7711

http://www.
catalystdvservices.org M-F, 9:00 - 5:00

Catalyst Domestic Violence 
Services Oroville Addiction treatment center

1931 Arlin Rhine 
Memorial Dr. Oroville, 
CA 95966

24 hr hotline: (800) 895-
8476 Oroville office: 
(530) 532-6427

http://www.
catalystdvservices.org M-F, 9:00 - 5:00

Wallace House
Homeless shelter. Provides meals, 
showers, human and health services.

126 N Main St, 
Cloverdale, CA 95425 (707) 292-4785 https://wallacehouse.org Contact

Northern Valley Catholic 
Social Service

Housing, mental health services, case 
management and support. (Physical 
office is closed, via phonecall and email)

10 Independence Cir, 
Chico, CA 95973

800-846-1451 or (530)
-345-1600 https://nvcss.org Contact

Low Income Home Energy 
Assistance Program (LIHEAP) 
Block Grant

Financial assistance to offset the costs 
of heating and/or cooling dwellings 
and/or have their dwellings weatherized 
to make them more energy efficient 1-866-675-6623 1-866-675-6623

https://www.
needhelppayingbills.
com/html/heating_and_util
ity_liheap_cri.html 1-866-675-6623

Home Energy Assistance 
Program (HEAP)

Provide financial help to eligible 
households who need assistance paying 
bills.

HEAP 367 Burns Drive 
#2, Yuba City, CA 
95991 (530) 671-7590

https://www.csd.ca.
gov/Pages/LIHEAPProgra
m.aspx

Mondays and 
Wednesdays 
from 8:00a.m. - 
12:00p.m. and 
1:00p.m. - 3:
00p.m.

https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.6thstreetcenter.org
https://www.6thstreetcenter.org
https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.countyofglenn.net/dept/health-human-services/welcome
https://www.countyofglenn.net/dept/health-human-services/welcome
https://nvcss.org
http://www.catalystdvservices.org
http://www.catalystdvservices.org
http://www.catalystdvservices.org
http://www.catalystdvservices.org
https://wallacehouse.org
https://nvcss.org
https://www.needhelppayingbills.com/html/heating_and_utility_liheap_cri.html
https://www.needhelppayingbills.com/html/heating_and_utility_liheap_cri.html
https://www.needhelppayingbills.com/html/heating_and_utility_liheap_cri.html
https://www.needhelppayingbills.com/html/heating_and_utility_liheap_cri.html
https://www.csd.ca.gov/Pages/LIHEAPProgram.aspx
https://www.csd.ca.gov/Pages/LIHEAPProgram.aspx
https://www.csd.ca.gov/Pages/LIHEAPProgram.aspx


LIHEAP Free air conditioning 
units and window fans

Free AC units are often combined with 
emergency utility bill assistance to help 
keep a struggling family cool. Most of 
the systems are given to senor citizens, 
the disabled, or low income single 
mothers or parents. Distribution at local 
salvation army

567 E 16th St, Chico, 
CA 95928 (530) 775-1009

https://chico.
salvationarmy.org

Mon-Fri 9AM–
12PM, 1–5PM
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