
Name of Organization Services Address Phone # Website Hours

Lake County Social Services Department

Adult Services, Area Agency on Aging, Behavioral Health Services, 
Child Welfare Services, Domestic Violence Services, Emergency 
Foster Care Beds, Employment and Training Services, Foster Care 
Services, Learning Disabilities Assessments, Stage 1 Childcare, and 
DSS Home.

15975 Anderson Ranch Pkwy, 
Lower Lake, CA 95457 (707) 995-4200

http://www.co.lake.ca.
us/Government/Directory/Social_
Services.htm

Monday to Friday from 8:00 AM to 
5:00 PM

City of Lakeport Assistance Programs

Provides low-interest loans to low-income residents of Lakeport. 
Loans are for weatherization and home repair services. Also provides 
rent and utility assistance for low-income households in Lakeport.

225 Park Street
Lakeport, CA 95453 (707) 263-5615 https://www.cityoflakeport.com/

Monday to Friday from 8:00 AM to 
5:30 PM

General Relief Program

The General Relief (GR) program is a county-funded general 
assistance program for indigent county residents, which offers 
repayable benefits. The GR Program provides necessary assistance 
to eligible persons who are without resources to meet their minimum 
basic needs for food, housing, utilities, clothing and medical care.

15975 Anderson Ranch Parkway
Lower Lake, CA 95457 (800) 628-5288

http://www.lakecountyca.
gov/Government/Directory/Social
_Services/Programs/General_Reli
ef_Program.htm

Monday to Friday from 8:00 AM to 
5:00 PM

Salvation Army

Adresses basic needs. Some centers may have financial assistance 
for paying utility bills or rent in a crisis. Other resources include 
shelter, free food pantry, transitional housing, and Christmas 
assistance. The Lake County centers may also have a clothing closet 
or school supplies as well as referrals.

14420 Lakeshore Dr, Clearlake, 
CA 95422 (707) 995-1128 http://www.salvationarmyusa.org/

Monday to Friday from 9:00 AM to 
12:30 PM, 1:30 PM to 4:30 PM

Middletown Community Church

Catholic Charities provides coverage to Lake County. They assist the 
working poor, low income, and those living below the poverty line, 
including the elderly. Other clients include the disabled, children, and 
residents facing poverty. They offer the Rural Food program, in 
cooperation with local charities and non-profits.

15833 Armstrong St, Middletown, 
CA 95461 (707) 987-3379

http://www.middletownmethodist.
org/ N/A

Housing Programs

Housing Programs can coordinate rental assistance, mainly from the 
Section 8 voucher program. Note this is only for very low income 
families, and often has a waiting list. Vouchers can be distributed to 
help people pay for a portion of their rent, housing costs including 
energy bills.

15975 Anderson Ranch Parkway
Lower Lake, CA 95457 (707) 995-3744 

http://www.lakecountyca.
gov/Government/Directory/Social
_Services/Programs/Housing.htm

Monday to Friday from 8:00 AM to 
5:00 PM

North Coast Energy Services, Inc.

North Coast Energy Services, Inc., addresses several needs, and the 
non-profit helps improve the Lake County household’s health, 
stability, and economic security. Programs offered include, but are 
not limited to, weatherization, consumer education & advocacy, utility 
bill assistance, home improvement, career counseling and job 
training, and more.

966 Mazzoni St., Ste. 3B, Ukiah, 
CA, 95482. (800) 233-4480

http://www.
northcoastenergyservices.com/ N/A

California Indian Manpower Consortium,
Inc. (CIMC)

The California Indian Manpower Consortium, Inc. (CIMC) is 
administering a program for low-income Native American People 
residing off-reservation through a subcontract agreement with the 
Northern California Indian Development Council, Inc. Funding is 
provided through the State Office of Economic Opportunity, 
Community Services Block Grant (CSBG), American Indian Set-
Aside, and is designed to provide a wide range of services. N/A (916) 564-4053

http://www.cimcinc.org/pro_csbg.
html N/A

Lake County Community Action

Community Services, Community Services Block Grant (CSBG)-
Emergency Services, and Low Income Home Energy Assistance 
Program (LIHEAP).

15312 Lakeshore Dr, Clearlake, 
CA 95422 (707) 995-0495 http://www.lakecaa.org/ N/A

People Services Inc. - Lake Port

People Services is overseen by a nine member, volunteer Board of 
Directors. People Services networks within the community as an 
advocate for people with disabilities, focusing on community access, 
consumer rights, fostering independence and economic self-
sufficiency.

870 Eleventh St, Lakeport, CA 
95453 (707) 263-7714 http://www.peopleservices.org/ N/A

People Services Inc. - Clearlake

People Services is overseen by a nine member, volunteer Board of 
Directors. People Services networks within the community as an 
advocate for people with disabilities, focusing on community access, 
consumer rights, fostering independence and economic self-
sufficiency.

14560 Lakeshore Dr, Clearlake, 
CA 95422 (707) 994-1560 http://www.peopleservices.org/ N/A

Strong Financial Network

At Strong Financial Network, you have access to a wide variety of 
financial planning services that can help put you in control of your 
financial future.

1605 S Main St, Lakeport, CA 
95453

(707) 262-1880
http://www.jestrong.com/

Monday to Friday from 8:00 AM to 
5:00 PM

Lake County Department of Child Support Services

Their mission is to enhance the quality of life for children and families 
by providing child support services in an effective, efficient and 
professional manner.

3980 Gard St, Kelseyville, CA 
95451 (866) 901-3212

http://www.lakecountyca.
gov/Government/Directory/DCSS.
htm

Monday to Thursday from 8:00 
AM to 4:00 PM
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H&R Block
In addition to the company's traditional retail tax offices, it offers 
digital tax preparation programs and software.

520 Lakeport Blvd, Lakeport, CA 
95453 (707) 263-3333

https://www.hrblock.com/local-
tax-offices/california/lakeport/520-
lakeport-blvd/4274?
otppartnerid=9308&campaignid=p
w_mcm_9308_9762

Monday, Tuesday, Thursday, and 
Friday from 9:00 AM to 7:00 PM, 
Wednesday from 9:00 AM to 8:00 
PM, Saturday from 10:00 AM to 6:
00 PM, Sunday from 10:00 AM to 
4:00 PM

Silver Cloud Financial

Silver Cloud Financial serves consumers with bad credit who are 
often overlooked by traditional financial services. They offer those 
consumers access to credit with tribal loans through an experience 
that is personal, fast, easy and clear.

635 E Hwy 20 C, Upper Lake, CA 
95485 (855) 254-5430

https://www.silvercloudfinancial.
com/

Monday to Thursday from 8:00 
AM to 9:00 PM, Friday from 8:00 
AM to 5:00 PM

Advance America Payday loans, installment loans, title lons, and line of credit.
1013 Eleventh St, Lakeport, CA 
95453 (707) 263-1316

https://www.advanceamerica.
net/store-
locations/california/1013-11th-st-
lakeport-95453?
utm_source=momentfeed-
gmb&utm_medium=local&utm_ter
m=1145&utm_campaign=website

Monday, Wednesday, and 
Thursday from 10:00 AM to 6:00 
PM, Friday from 10:00 AM to 7:00 
PM, Saturday from 10:00 AM to 3:
00 PM

A-1 Check Cashing

Cashes Income Tax/Payroll/Insurance/Claim checks and more at the 
lowest rate with fastest service. We make Money Order, Pay Utility 
bills, Phone Bills and Buy gift cards

369 Lakeport Blvd, Lakeport, CA 
95453 (707) 263-7124 N/A

Monday to Friday from 10:00 AM 
to 6:00 PM, Saturday from 10:00 
AM to 3:00 PM

Alliance West Mortgage

At Alliance West Mortgage we are committed to responsible 
mortgage lending, and helping you find a home-loan you can 
comfortably afford. We understand buying a home is a life changing 
event, and we’re here to give you the knowledge and resources you 
need to make informed decisions with confidence. Alliance West 
Mortgage is committed to ensuring you understand every step of the 
home buying process.

23 Orchard Rd #100, Lake Forest, 
CA 92630 (855) 296-5363 https://www.awmloan.com/

Monday to Friday from 9:00 AM to 
5:00 PM

Golden Valley Lending Payday alternative, payday loans, and tribal loans.
635 E Hwy 20 E, Upper Lake, CA 
95485 (855) 214-8144

https://www.goldenvalleylending.
com/

Monday to Thursday from 8:00 
AM to 9:00 PM, Friday from 8:00 
AM to 5:00 PM

Mountain Summit Financial

While a short term loan is not intended to meet long term financial 
needs, our loans offer a short-term financial resource that is 
designed to provide needed cash to you, quickly. Our loans are 
structured to be paid off by multiple installment payments on a set 
schedule. Each installment payment will lower your outstanding loan 
principal. There is no balloon payment at the end of your loan – when 
you make your last payment listed on your payment schedule, the 
loan will be completely paid off. Qualified returning customers may 
be eligible for rate discounts.

635 E Hwy 20 F, Upper Lake, CA 
95485 (855) 819-7200

https://www.
mountainsummitfinancial.com/

Monday to Thursday from 8:00 
AM to 9:00 PM, Friday from 8:00 
AM to 5:00 PM
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