
Name of Organization Services Phone # Website

COVID-19 Specific: CARES ACT

Individual Relief, Small Business Relief, Paycheck Protection 
Program, Emergency Economic Injury Grants, Small Business Debt 
Relief Program, Pandemic Unemployment Assistance, Resource 
Partners 1-888-745-3886

https://www.sbc.senate.
gov/public/_cache/files/9/7/97ac84
0c-28b7-4e49-b872-
d30a995d8dae/F2CF1DD78E6D6
C8C8C3BF58C6D1DDB2B.small-
business-owner-s-guide-to-the-
cares-act-final-.pdf

Tax Assistance: CARES

Up to a 60-day extension of time from the Employment Development 
Department to file state payroll reports and/or deposit state payroll 
taxes. 1-888-745-3886

https://www.edd.ca.
gov/Payroll_Taxes/

Employee Retention: CARES

Allows firms to retain workers on their payroll, covers 50 percent of 
the worker’s pay, and defers payment of Social Security payroll 
taxes. 1-888-745-3886

https://www.sbc.senate.
gov/public/_cache/files/9/7/97ac84
0c-28b7-4e49-b872-
d30a995d8dae/F2CF1DD78E6D6
C8C8C3BF58C6D1DDB2B.small-
business-owner-s-guide-to-the-
cares-act-final-.pdf

Small Business Administration 
(SBA) Offering Low-interest 
Federal Disaster Loans

Offers low-interest federal disaster loans to California small 
businesses suffering substantial economic injury. (800) 659-2955 https://disasterloan.sba.gov/ela.

The Salvation Army Golden State 
Division

As taken from needhelppayingbills.com, "There are several locations 
that can offer assistance, including electric bill help, food, housing, 
and case management. The Salvation Army and their emergency 
assistance and Family Services departments in San Francisco are 
committed to helping the low income. Other programs include free 
meals, Christmas toys or holiday assistance, vouchers for 
medications and gasoline, and more. Students from low income 
households may also be give free school supplies, backpacks, shoes 
and other goods." (415) 781-7360

https://www.needhelppayingbills.
com/html/san_francisco_salvation
_army_a.html

Eviction Defense Collaborative

As taken from needhelppayingbills.com, "If you are facing eviction, 
this organization may be able to help. It provides free assistance with 
filing answers, motions and stay-of-evictions to elderly and low to 
moderate income tenants facing eviction. In addition, they may also 
be able to provide cash grant payments of past due rent thorough 
loans and grants." (415) 947-0797

https://www.needhelppayingbills.
com/html/san_francisco_assistanc
e_progr.html

Lutheran Care for the Aging

As taken from needhelppayingbills.com, "Provides information about 
programs, resources and services for seniors. The agency can also 
offer limited emergency financial assistance for paying rent and other 
housing needs and temporary rental subsidies for qualified seniors 
and elderly." (415) 441-7777

https://www.needhelppayingbills.
com/html/san_francisco_assistanc
e_progr.html

Tenderloin Housing Clinic

As taken from needhelppayingbills.com, "This nonprofit provides 
landlord-tenant information, a modified payment program for rent, 
eviction prevention, job search services, counseling and case 
management and SRO housing." (415) 771-2427

https://www.needhelppayingbills.
com/html/san_francisco_assistanc
e_progr.html
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Partnership for Prescription 
Assistance

As taken from needhelppayingbills.com, "[Helps] connect uninsured 
families and individuals in the San Francisco area with patient 
assistance programs which may be able to provide these individuals 
with free or low-cost prescription medications." (888) 477-2669

https://www.needhelppayingbills.
com/html/help_with_prescription_
bills_f.html

Community Clinics

As taken from needhelppayingbills.com, "The centers offer the low 
income, unemployed, disadvantaged, uninsured and others with a 
number of free programs. Or if a patient doesn’t qualify for those 
charity care programs, their medical bill can be greatly reduced by 
these clinics. The locations are committed to helping anyone in need, 
and will rarely turn anyone away." Varies.

https://www.needhelppayingbills.
com/html/san_francisco_communi
ty_clinic.html

Consumer Credit Counseling 
Services of San Francisco

As taken from needhelppayingbills.com, "This is a HUD approved 
counseling agency. Work with a specialist to explore your 
alternatives to filing a foreclosure. Find about about mortgage 
assistance and various foreclosure prevention programs." (800) 777-7526

https://www.needhelppayingbills.
com/html/help_with_mortgage.
html

SurePath Financial Solutions

Paraphrased from needhelppayingbills.com, "Helps San Francisco 
homeowners either prevent a foreclosure, or stop one that is in 
progress. Also helps them learn about mortgage delinquency 
programs." (805 383-7700)

https://www.needhelppayingbills.
com/html/san_francisco_assistanc
e_progr.html

Call Primrose Center

As taken from needhelppayingbills.com, "This agency can provides 
cash grants and financial assistance for both utility and rental 
expenses. Also access emergency food assistance and information 
and referral services for both federal and California government 
programs." (650) 342-2255

https://www.needhelppayingbills.
com/html/san_francisco_assistanc
e_progr.html

St. Anthony Foundation

As taken from needhelppayingbills.com, "It connects low income, 
homeless, undocumented, low income and working poor families and 
individuals to local programs, resources and services that can 
stabilize and improve the quality of their lives, and help people 
access financial assistance programs for paying bills." (415) 241-2655

https://www.needhelppayingbills.
com/html/san_francisco_assistanc
e_progr.html

San Francisco Department of 
Human Services

As taken from needhelppayingbills.com, "The leading government 
organization. Runs a number of state and federal cash and public 
assistance programs, including cash aid from CalWorks, Aging 
Services, MediCal and CalFresh among others. In addition, 
administers some local resources too including supportive housing or 
child care. The organization can help people faced with an 
emergency situation." (415) 557-5100

https://www.needhelppayingbills.
com/html/public_assistance_san_f
rancisc.html

Glide Memorial United Methodist 
Church Glide Foundation

As taken from needhelppayingbills.com, "Offers numerous services 
and programs. It offers funds for paying rent and preventing 
evictions, utility bill help, free meals program, a free health clinic,  a 
jobs and computer training program, and much more." (415) 674-6000

https://www.needhelppayingbills.
com/html/san_francisco_assistanc
e_progr.html

Lutheran Social Services of San 
Francisco and Northern California

As taken from needhelppayingbills.com, "Is involved in offering self-
sufficiency to tenants, the homeless, and people struggling with 
paying their rent. The organization also partners with a program 
known as Direct Access to Housing (DAH) in order to refer clients to 
affordable low income and/or transitional housing units in the San 
Francisco County area." (415) 581-0891

https://www.needhelppayingbills.
com/html/lutheran_social_services
_north.html
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Economic Opportunity Council Of 
San Francisco

As taken from needhelppayingbills.com, "The agency will refer those 
facing eviction or the currently homeless to housing and rental 
assistance. What may be available in San Francisco includes 
emergency funds to pay rental expenses. Or the homeless can 
explore transitional housing and security deposit assistance, which 
may sometimes be available as a loan." (415) 749-5600

https://www.needhelppayingbills.
com/html/san_francisco_assistanc
e_progr.html

Emergency bills and basic needs

As taken from needhelppayingbills.com, "Dozens of churches, 
charities, and non-profits in San Francisco can help people address 
their basic needs. So clothing closets may offer free clothing, school 
supplies, or household goods. If they have extra funds, some centers 
may provide qualified families who have no other options limited 
amounts of cash assistance." Varies.

https://www.needhelppayingbills.
com/html/free_clothing_closets_n
orthern.html

Water bill assistance and savings

As taken from needhelppayingbills.com, "Low income customers can 
receive discounts, free water conservation measures, and cash 
assistance to pay their water bills in a crisis. The goal is to prevent 
the shut off of service." N/A

https://www.needhelppayingbills.
com/html/san_francisco_water_bill
_assis.html
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