
Organization Services Phone # / Website

CA Department of Community Service and Development

If you need help paying your gas or electric bill, the Low-Income 
Home Energy Assistance Program (LIHEAP) may be able to help 
you with a one-time payment.

https://www.csd.ca.gov/Pages/Assistance-PayingMyEnergyBills.
aspx

Center of Disease Prevention and Control
This organization answers questions about drinking water and 
COVID-19. https://www.cdc.gov/coronavirus/2019-ncov/php/water.html

Power Outage They can help with reporting a power outage. 1-800-743-5002
CleanPowerSF Call Center They provide solar power and related utilities. (415) 554-0773

San Francisco Water Power Sewer

They help fix issues concerning problems like no water service, 
low water pressure, issues with taste, color or odor of water, 
issues with streetlights, sewer odors or backups, water leaking 
from pavement and flooding. 311

State of California Public Utilities Commission

The California Public Utilities Commission regulates privately 
owned electric, natural gas, telecommunications, water, railroad, 
and more. (415) 703-2782

Pacific Gas and Electric Company Customer Service Office This office provides natural gas and electric service. (800) 743-5000
Crystal Geiser Water Company They are a water utility company. (415) 391-2672
San Francisco Public Utilities They are a electric utility company. (415) 554-3155
Pacific Gas and Electric Company This office provides natural gas and electric service. (800) 743-5000
San Francisco Water Power Sewer They are a corporate office that provides water and sewer offices. (415) 551-3000
CA Container Rentals San Francisco They are a garbage collection service. (626) 495-4604
Pattern Energy Group LP They are an electric utility company focused on sustainability. https://patternenergy.com/
Recology Sunset Scavenger They are an recycling center and provide related services. (415) 330-1300
San Francisco Solid Waste Program They provide garbage collection services. (415) 554-3400
Raz Services They provide garbage collection services. (415) 786-7293

Junk Collection
They provide garbage collection services and trash removal 
related services. (650) 263-4973

Recology San Francisco They provide garbage collection services. (415) 330-1400
September Electric Inc They are a electric utility company. (415) 259-0910
Barri Electric Co Inc They are a electric utility company. (415) 468-6477

https://www.google.com/search?q=san%20francisco%20utilities&oq=san+francisco+utilities&aqs=chrome..69i57j0l7.8728j0j7&sourceid=chrome&ie=UTF-8&sxsrf=ALeKk03bxRLJ2HdjlNy-ynKWrgbvCXcKig:1591597372471&npsic=0&rflfq=1&rlha=0&rllag=37787156,-122414095,960&tbm=lcl&rldimm=10918431146131573562&lqi=ChdzYW4gZnJhbmNpc2NvIHV0aWxpdGllc1okCgl1dGlsaXRpZXMiF3NhbiBmcmFuY2lzY28gdXRpbGl0aWVz&ved=2ahUKEwi6tougyvHpAhUWqZ4KHeq0DxYQvS4wCXoECAcQMw&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u2!2m2!2m1!1e1!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2&rlst=f#
https://www.google.com/search?q=san%20francisco%20utilities&oq=san+francisco+utilities&aqs=chrome..69i57j0l7.8728j0j7&sourceid=chrome&ie=UTF-8&sxsrf=ALeKk03bxRLJ2HdjlNy-ynKWrgbvCXcKig:1591597372471&npsic=0&rflfq=1&rlha=0&rllag=37787156,-122414095,960&tbm=lcl&rldimm=10918431146131573562&lqi=ChdzYW4gZnJhbmNpc2NvIHV0aWxpdGllc1okCgl1dGlsaXRpZXMiF3NhbiBmcmFuY2lzY28gdXRpbGl0aWVz&ved=2ahUKEwi6tougyvHpAhUWqZ4KHeq0DxYQvS4wCXoECAcQMw&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u2!2m2!2m1!1e1!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2&rlst=f#
https://www.google.com/search?safe=strict&q=utility+services+in+san+francisco&npsic=0&rflfq=1&rlha=0&rllag=37793155,-122411866,1481&tbm=lcl&ved=2ahUKEwjA8cWU4cjrAhXDsZ4KHfuyBy8QjGp6BAgLEEU&rldoc=1#
https://www.google.com/search?safe=strict&q=utility+services+in+san+francisco&npsic=0&rflfq=1&rlha=0&rllag=37793155,-122411866,1481&tbm=lcl&ved=2ahUKEwjA8cWU4cjrAhXDsZ4KHfuyBy8QjGp6BAgLEEU&rldoc=1#
https://www.google.com/search?safe=strict&q=utility+services+in+san+francisco&npsic=0&rflfq=1&rlha=0&rllag=37793155,-122411866,1481&tbm=lcl&ved=2ahUKEwjA8cWU4cjrAhXDsZ4KHfuyBy8QjGp6BAgLEEU&rldoc=1#
https://www.google.com/search?safe=strict&q=utility+services+in+san+francisco&npsic=0&rflfq=1&rlha=0&rllag=37793155,-122411866,1481&tbm=lcl&ved=2ahUKEwjA8cWU4cjrAhXDsZ4KHfuyBy8QjGp6BAgLEEU&rldoc=1#
https://www.google.com/search?safe=strict&q=utility+services+in+san+francisco&npsic=0&rflfq=1&rlha=0&rllag=37793155,-122411866,1481&tbm=lcl&ved=2ahUKEwjA8cWU4cjrAhXDsZ4KHfuyBy8QjGp6BAgLEEU&rldoc=1#
https://patternenergy.com/
https://www.google.com/search?q=garbage%20collection%20services%20in%20San%20Francisco&oq=garbage+collection+services+in+San+Francisco&aqs=chrome..69i57j33.8661j0j7&sourceid=chrome&ie=UTF-8&safe=strict&npsic=0&rflfq=1&rlha=0&rllag=37743759,-122407100,3993&tbm=lcl&rldimm=1921122917401681506&ved=2ahUKEwixgs-a78jrAhU_JzQIHdQmDAMQvS4wAnoECAsQPg&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u2!2m2!2m1!1e1!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:14&rlst=f#
https://www.google.com/search?q=garbage%20collection%20services%20in%20San%20Francisco&oq=garbage+collection+services+in+San+Francisco&aqs=chrome..69i57j33.8661j0j7&sourceid=chrome&ie=UTF-8&safe=strict&npsic=0&rflfq=1&rlha=0&rllag=37743759,-122407100,3993&tbm=lcl&rldimm=1921122917401681506&ved=2ahUKEwixgs-a78jrAhU_JzQIHdQmDAMQvS4wAnoECAsQPg&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u2!2m2!2m1!1e1!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:14&rlst=f#
https://www.google.com/search?q=garbage%20collection%20services%20in%20San%20Francisco&oq=garbage+collection+services+in+San+Francisco&aqs=chrome..69i57j33.8661j0j7&sourceid=chrome&ie=UTF-8&safe=strict&npsic=0&rflfq=1&rlha=0&rllag=37743759,-122407100,3993&tbm=lcl&rldimm=1921122917401681506&ved=2ahUKEwixgs-a78jrAhU_JzQIHdQmDAMQvS4wAnoECAsQPg&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u2!2m2!2m1!1e1!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:14&rlst=f#
https://www.google.com/search?q=garbage%20collection%20services%20in%20San%20Francisco&oq=garbage+collection+services+in+San+Francisco&aqs=chrome..69i57j33.8661j0j7&sourceid=chrome&ie=UTF-8&safe=strict&npsic=0&rflfq=1&rlha=0&rllag=37743759,-122407100,3993&tbm=lcl&rldimm=1921122917401681506&ved=2ahUKEwixgs-a78jrAhU_JzQIHdQmDAMQvS4wAnoECAsQPg&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u2!2m2!2m1!1e1!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:14&rlst=f#
https://www.google.com/search?safe=strict&biw=1920&bih=969&ei=vL5OX6L-HMy8-gSh8ICIBg&q=electrical%20utility%20services%20in%20San%20Francisco&oq=electrical+utility+services+in+San+Francisco&gs_lcp=CgZwc3ktYWIQAzoGCAAQBxAeOgQILhBDOggIABAIEAcQHjoECCEQClDATVjNnQFgw6ABaABwAHgAgAGiAYgB8BWSAQUxNy4xMZgBAKABAaoBB2d3cy13aXrAAQE&sclient=psy-ab&ved=2ahUKEwjypsT59MjrAhUhJTQIHTCMAe4QvS4wAnoECAsQPA&uact=5&npsic=0&rflfq=1&rlha=0&rllag=37777820,-122413176,1868&tbm=lcl&rldimm=4896406081426016158&lqi=CixlbGVjdHJpY2FsIHV0aWxpdHkgc2VydmljZXMgaW4gU2FuIEZyYW5jaXNjb1pLChtlbGVjdHJpY2FsIHV0aWxpdHkgc2VydmljZXMiLGVsZWN0cmljYWwgdXRpbGl0eSBzZXJ2aWNlcyBpbiBzYW4gZnJhbmNpc2Nv&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u2!2m2!2m1!1e1!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2&rlst=f#
https://www.google.com/search?safe=strict&biw=1920&bih=969&ei=vL5OX6L-HMy8-gSh8ICIBg&q=electrical%20utility%20services%20in%20San%20Francisco&oq=electrical+utility+services+in+San+Francisco&gs_lcp=CgZwc3ktYWIQAzoGCAAQBxAeOgQILhBDOggIABAIEAcQHjoECCEQClDATVjNnQFgw6ABaABwAHgAgAGiAYgB8BWSAQUxNy4xMZgBAKABAaoBB2d3cy13aXrAAQE&sclient=psy-ab&ved=2ahUKEwjypsT59MjrAhUhJTQIHTCMAe4QvS4wAnoECAsQPA&uact=5&npsic=0&rflfq=1&rlha=0&rllag=37777820,-122413176,1868&tbm=lcl&rldimm=4896406081426016158&lqi=CixlbGVjdHJpY2FsIHV0aWxpdHkgc2VydmljZXMgaW4gU2FuIEZyYW5jaXNjb1pLChtlbGVjdHJpY2FsIHV0aWxpdHkgc2VydmljZXMiLGVsZWN0cmljYWwgdXRpbGl0eSBzZXJ2aWNlcyBpbiBzYW4gZnJhbmNpc2Nv&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u2!2m2!2m1!1e1!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2&rlst=f#

