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AT&T Access 
Internet 
Program

AT&T Access offers high-speed internet for qualifying households. There 
are no contracts, no deposit and no installation fee. Also includes in-home 
Wi-Fi gateway and access to the entire national AT&T Wi-Fi Hot Spot 
network at no extra cost. 

10318 Trinity 
Pkwy Suite D, 
Stockton, CA 
95219 (855) 220-5211

https://www.
communityconnectionssjc.
org/programs/details/att_access/

California 
Lifeline 
Program

California LifeLine Program is a state program that provides discounted 
home phone and cell phone services to eligible households. 

505 Van Ness 
Avenue
San Francisco, 
CA  94102

(866) 272-0349 
(English)
(866) 272-0350 
(Spanish)
(866) 272-0351 
(Laotian/Hmong
)

https://www.
communityconnectionssjc.
org/programs/details/california_lifeline
_telephone_program/

San Joaquin 
Salvation Army

Dollar Energy Program is designed to assist needy families with payment 
of their PG&E bills. 

1305 East 
Weber Avenue
Stockton, CA  
95205 (209) 948-8955

https://www.dollarenergy.org/need-
help/california/reach-program/

Manteca Pacific 
Gas and 
Electric 
Company

PG&E provides natural gas and electricity to most of the northern two-
thirds of California.

226 E Yosemite 
Ave, Manteca, 
CA 95336 (800) 743-5000 https://www.pge.com/

Stockton Pacific 
Gas and 
Electric 
Company 
Customer 
Service Office

PG&E provides natural gas and electricity to most of the northern two-
thirds of California.

220 Channel St, 
Stockton, CA 
95202 (800) 743-5000 https://www.pge.com/

Stockton Pacific 
Gas and 
Electric 
Company Office

PG&E provides natural gas and electricity to most of the northern two-
thirds of California.

4040 West Ln, 
Stockton, CA 
95204 (209) 601-7089 https://www.pge.com/

Tracy Pacific 
Gas and 
Electric 
Company

PG&E provides natural gas and electricity to most of the northern two-
thirds of California.

55 10th St, 
Tracy, CA 
95376 (800) 743-5000 https://www.pge.com/

Lodi Pacific Gas 
and Electric 
Company 
Service Center

PG&E provides natural gas and electricity to most of the northern two-
thirds of California.

9575 CA-12, 
Lodi, CA 95240 (800) 843-5000 https://www.pge.com/
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Winter Energy 
Assistance Rate

WEAR is a rate assistance program that provides a discount to income 
eligible customers. 

65 S. Roop 
Street
Susanville, CA 
96130

(530) 257-4174
https://www.lmud.org/lmud-offers-
assistance-to-those-in-need/

COVID-19 
Supplemental 
Emergency 
Energy 
Assistance

In order to alleviate some of the financial burden caused by the current 
pandemic, LMUD has allocated funds to help customers who have 
suffered a decrease in wages due to circumstances caused by COVID-19 
response. 

65 S. Roop 
Street
Susanville, CA 
96130

(530) 257-4174
https://www.lmud.org/lmud-offers-
assistance-to-those-in-need/

San Joaquin 
Utility Billing

The City's Utility Billing Customer Service Center can answer account 
questions and process payments for water, sewer, stormwater, garbage, 
and collection services.

425 N. El 
Dorado St 
Stockton, CA 
95202 (209) 937-8460

stocktonca.
gov/government/departments/adminS
ervices/ubil.html

Municipal 
Service Center

Provides assistance for broken water lines, meters, service issues, sewer 
or wastewater service issues.

425 N. El 
Dorado St 
Stockton, CA 
95202 (209) 937-8341

http://www.stocktongov.
com/government/departments/admin
Services/contactUs.html#utilitybilling

San Joaquin 
Valley Air 
Pollution 
Control District

The San Joaquin Valley Air District is a public health agency whose 
mission is to improve the health and quality of life for all Valley residents 
through efficient, effective and entrepreneurial air quality management 
strategies.

1990 E. 
Gettysburg 
Ave., Fresno, 
CA 93726 (559) 230-6000

https://www.valleyair.org/aqinfo/cbyb.
htm

Municipal Solid 
Waste and 
Recycling Waste and Recycling Services

22 E. Weber 
Avenue, Room 
301 Stockton, 
CA  95202 (209) 937-8831

http://www.stocktongov.
com/government/departments/admin
Services/contactUs.
html#municipalservicecenter

San Joaquin 
Solid Waste 
How Do I

Instructs where and how to dispose of solid waste materials to preserve 
the environment. 

1810 E. 
Hazelton 
Avenue
Stockton, CA 
95205 (209) 468-3000 https://www.sjgov.org/solidwaste/

Central Valley 
Opportunity 
Center

CVOC services include vocational education, adult basic education, 
English Language instruction, housing assistance, energy payment 
assistance, home weatherization services, emergency supportive 
services, transportation, emergency food, job placement services, child 
care services and community education services. 

6838 Bridget Ct. 
Winton, CA 
95388 (209) 357 0062 https://www.cvoc.org/

Home Energy 
Assistance 
Program

One-time financial assistance to help balance an eligible househol'ds 
utility bill 

 2389 Gateway 
Oaks Drive, 
Suite 100, 
Sacramernto, 
CA 95833 (866) 675-6623

https://www.csd.ca.
gov/Pages/LIHEAPProgram.aspx#:~:
text=The%20Home%20Energy%
20Assistance%20Program,are%
20in%20a%20crisis%20situation.
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Department of 
toxic substance 
control

The mission of DTSC is to protect California’s people and environment 
from harmful effects of toxic substances by restoring contaminated 
resources, enforcing hazardous waste laws, reducing hazardous waste 
generation, and encouraging the manufacture of chemically safer 
products.

9211 Oakdale 
Avenue
Chatsworth, CA 
91311-6505 (818) 717-6500 https://dtsc.ca.gov/

San Joaquin 
Household 
Hazardous 
Waste Facility

A program for consumers to return, recycle, and ensure safe and 
environmentally sound disposal of covered electronic devices (CEDs).

425 N. El 
Dorado St  
Stockton, CA 
95202 (209) 937-8460

http://www.stocktongov.
com/government/departments/public
Works/garbHWElec.html

San Joaquin 
Household 
Hazardous 
Waste Facility

A program for consumers to return, recycle, and ensure safe and 
environmentally sound disposal of home-generated sharps waste, 
unwanted medication, and prescription drugs

425 N. El 
Dorado St  
Stockton, CA 
95202 (209) 937-8460

https://www.sjgov.
org/solidwaste/recyclingcat?
ID=21678&t=Medical%20Sharps
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