
Organization Services Phone # / Website

CA Department of Community Service and 
Development

If you need help paying your gas or electric bill, the 
Low-Income Home Energy Assistance Program 
(LIHEAP) may be able to help you with a one-time 
payment.

https://www.csd.ca.gov/Pages/Assistance-
PayingMyEnergyBills.aspx

Santa Clara Valley Water
Safe, clean water and natural flood protection 
program, andwater conservation information https://www.valleywater.org/

Silicon Valley Power(and gas)
Electricity utility to serve customers and aid local 
buisnesses. https://www.siliconvalleypower.com/

Power Outage Reporting a power outage 1-800-743-5002

Center of Disease Prevention and Control
Answers questions about drinking water and 
COVID-19

https://www.cdc.gov/coronavirus/2019-
ncov/php/water.html

City of Santa Clara Water and Sewage Utilities
Provides customers emergency water supplies, 
environmentally sound disposal, and potable water

https://www.santaclaraca.gov/our-
city/departments-g-z/water-sewer-utilities
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