
Name of 
Organization Services Address Phone # Website Hours
HELP Salvation 
Army

This service is a nonprofit organization that helps with bill 
assistance.  530-938-5059

Pacific Power

Pacific Power partners with local agencies to provide free 
weatherization services to income-qualifying homeowners and 
renters living in single-family homes, mobile homes or 
apartments.  800-252-4440

https://www.pacificpower.net/my-
account/payments/bill-payment-
assistance/california-liheap-weatherization.html  

Pacific Power 
LIHEAP

Pacific Power partners with local agencies to provide free 
weatherization services to income-qualifying homeowners and 
renters living in single-family homes, mobile homes or 
apartments.  530-938-4115

https://www.pacificpower.net/my-
account/payments/bill-payment-
assistance/california-liheap-weatherization.html  

Utility Billing
This website contains information on how to pay bills, whether its 
online or in person.

 701 Fourth 
Street Yreka, 
CA 96097 530-841-2386 https://ci.yreka.ca.us/238/Utility-Billing

Monday-
Thursday 8am-
5pm

Yreka Fire 
Department

This is a fire station in Siskiyou county that provides emergency 
fire help.

401 W Miner St, 
Yreka, CA 
96097 530-841-2383 24 hours

Weed California 
Fire Department

The volunteer fire department is responsible for the prevention 
and suppression of land, vehicle and structural fires, and the 
response to requests for emergency medical aid and accidents.  

550 Main 
Street, Weed, 
CA 96094 530-938-5020 https://www.ci.weed.ca.us/fire

Monday-
Thursday: 8:
30am-4:30pm; 
Friday: 8:30am-
4pm

Mt Shasta 
Police 
Department

303 N Mt 
Shasta Blvd, Mt 
Shasta, CA 
96067 530-926-7539 https://mtshastaca.gov/police/

Siskiyou County 
Sheriffs Office

305 Butte Street 
Yreka, CA 
96097 530-842-8300 https://www.co.siskiyou.ca.us/sheriff

Monday-
Thursday: 9am-
noon; 1pm-4pm

Siskiyou 
General 
Assistance

The General Assistance Program is a time-limited County 
program which provides temporary cash aid and employment 
services to needy individuals. This is a loan program and must be 
repaid by the recipient.

818 South Main 
Street Yreka, 
CA 96097 530-841-2700 https://www.co.siskiyou.ca.us/eta

8am-5pm 
Monday-Friday

Alyssa Araiza 
Wings Of 
Angels 
Organization

This program is committed to aiding families who have children 
suffering with pediatric cancer or life threatening illness by 
providing unique support in ways other organizations do not. 
Families served live in Shasta, Siskiyou, Trinity, Lassen, and 
Modoc counties in Northern California

112 E 2nd 
Street Alturas, 
CA 96101 530-233-3111 https://www.aawoa.com

Great Northern 
Services energy assisntance provided

310 Boles St, 
Weed, CA 
96094 (530) 938-4115 http://www.gnservices.org/ 9 am- 4pm

Home Energy 
Assistance 
Program 
(HEAP)

310 Boles St, 
Weed, CA 
96094 (530) 938-4115 

https://www.gnservices.org/programs-and-
services/energy-assistance/ 9am-4pm
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Low-Income 
Rate Assistance 
(LIRA)

Cal Water offers a Low-Income Rate Assistance (LIRA) program 
to customers who meet income guidelines- water bill assistance (877) 419-1701 https://www.calwater.com/community/lira/

Home 
Weatherization

Great Northern Services’ Weatherization Program makes 
permanent upgrades to homes all over Siskiyou County to make 
them safer, warmer, and more energy efficient. Renters and 
owners living in houses, apartments, and manufactured or mobile 
homes can receive assistanc

310 Boles St, 
Weed, CA 
96094 (530) 938-4115

https://www.gnservices.org/programs-and-
services/home-energy/ 9am-4pm

P&GE one-time 
payment 
assistance

You may be eligible to enroll in a one-time payment assistance 
program to help you through a financial hardship.

https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/one-time-
assistance/one-time-assistance.page#:~:
text=The%20federally%2Dfunded%20Low%
2DIncome,cooling%20and%20home%
20weatherization%20expenses.

Relief for 
Energy 
Assistance 
through 
Community 
Help (REACH)

helps low-income-qualified customers who experience 
uncontrollable or unforeseen financial hardships

https://www.pge.com/en_US/residential/save-
energy-money/help-paying-your-bill/one-time-
assistance/reach/reach.page

Yreka 
Community 
Resource 
Center community resource center

201 S 
Broadway St, 
Yreka, CA 
96097 (530) 842-1313

http://first5siskiyou.org/family-and-community-
resource-centers-projects/yreka/ n/a

Salvation Army
social services organization that provides assistance

501 N Main St, 
Yreka, CA 
96097 (530) 842-7321 http://www.salvationarmyusa.org/ n/a

Utility Bill 
Reduction help to reduce utiliy bill

701 Fourth 
Street Yreka, 
CA 96097 530-841-2386

https://ci.yreka.ca.us/246/How-to-Reduce-Your-
Utility-Bill

Monday through 
Thursday 8 a.m. 
to 5 p.m.

https://www.calwater.com/community/lira/
https://www.gnservices.org/programs-and-services/home-energy/
https://www.gnservices.org/programs-and-services/home-energy/
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/one-time-assistance/one-time-assistance.page#:~:text=The%20federally%2Dfunded%20Low%2DIncome,cooling%20and%20home%20weatherization%20expenses.
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/one-time-assistance/one-time-assistance.page#:~:text=The%20federally%2Dfunded%20Low%2DIncome,cooling%20and%20home%20weatherization%20expenses.
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/one-time-assistance/one-time-assistance.page#:~:text=The%20federally%2Dfunded%20Low%2DIncome,cooling%20and%20home%20weatherization%20expenses.
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/one-time-assistance/one-time-assistance.page#:~:text=The%20federally%2Dfunded%20Low%2DIncome,cooling%20and%20home%20weatherization%20expenses.
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/one-time-assistance/one-time-assistance.page#:~:text=The%20federally%2Dfunded%20Low%2DIncome,cooling%20and%20home%20weatherization%20expenses.
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/one-time-assistance/one-time-assistance.page#:~:text=The%20federally%2Dfunded%20Low%2DIncome,cooling%20and%20home%20weatherization%20expenses.
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/one-time-assistance/reach/reach.page
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/one-time-assistance/reach/reach.page
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/one-time-assistance/reach/reach.page
http://first5siskiyou.org/family-and-community-resource-centers-projects/yreka/
http://first5siskiyou.org/family-and-community-resource-centers-projects/yreka/
http://www.salvationarmyusa.org/
https://ci.yreka.ca.us/246/How-to-Reduce-Your-Utility-Bill
https://ci.yreka.ca.us/246/How-to-Reduce-Your-Utility-Bill

