
Name of Organization Services Address Phone # Website Hours

North Coast Energy 
Services Energy Conservation

1100 Coddingtown Center, 
Ste. 1, Santa Rosa Ca, 
95401 (800)-233-4480  www.northcoastenergyservices.com

Monday-Friday 
9am-5pm

Salvation Army Pay Utility Bills
93 Stony Circle, Santa 
Rosa (707)-542-0981

https://santarosa.salvationarmy.
org/santa_rosa/overcome-poverty/

Monday-Friday 
9am-5pm

CARE Discounts on bills N/A (866)-743-2273 careprogram@pge.com N/A
Department of Insurance Aid with Bills N/A (800)-927-4357 https://www.insurance.ca.gov/ N/A

North Bay veterans 
Resource N/A (707)-578-8387 http://www.vetsresource.org/

Monday-Friday 
8am-12pm, 1-
5pm

Water Bll Assistance Utility Payment N/A (707)-535-3395 N/A N/A

Sonoma County Recivers Utility Aid

625 5th Street, Santa 
Rosa, between Riley and 
Humboldt (707)-565-6700 info@sonomacountyrecovers.org

Monday-Friday, 
7:30 am to 4:30 
pm

Sonoma Clean Power Utility Aid

50 Santa Rosa Ave 5th 
floor, Santa Rosa, CA 
95404

(855) 202-
2139 https://sonomacleanpower.org

Monday-Friday 
9am-5pm

City of Sonoma Water 
Dep. Utility Aid

1 The Plz, Sonoma, CA 
95476

(707) 933-
2244 https://www.sonomacity.org/ N/A

Santa Rosa Utilities Dep. Utility Aid
69 Stony Cir, Santa 
Rosa, CA 95401

(707) 543-
4200 https://srcity.org/813/Pay-My-Bill N/A

Santa Rosa Utility 
Treatment Utility Aid

062-240-025, Santa 
Rosa, CA 95407

(707) 543-
3350 https://srcity.org/1063/Utilities N/A
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